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Outpatient Hospital Report: 
Legend 

1. “N/A% of N/A patients” indicates that no data was reported for a particular measure. 
2. “0% of 0 patients" indicates that the CAH reported data, but did not have any eligible 

cases for that measure. 
3. These columns include totals only for those CAHs participating in MBQIP during the 

quarter, and performance will only account for those CAHs that actually submitted data.  
(You have received a list of CAHs that did not submit any Outpatient data in 4Q2012.) 

4. This column is the same data that will be found in the state report for the current quarter of 
performance, and includes the average performance for CAHs participating in MBQIP in 
your state.  CAHs can begin to gauge how their performance looks compared to the state 
average performance. 

5. This column tells you the national average of CAHs participating in MBQIP for the current 
quarter.  CAHs can begin to gauge how their performance looks compared to national 
average performance. 

6. This is the most recent quarter of data.  Next quarter, 1Q12 will roll off the report, all 
columns will shift to the left, and the newest quarter of data (1Q13) will be inserted in this 
far right column. 

7. Median times are equally weighted; no data was dropped out.   
8. Median times con’t: Some CAHs reported very large values (1500 min +), and these may 

have been in error.  If these outliers are in fact reporting errors, then the state and national 
performance may be incorrectly high.  Because of this possibility, we recommend you use 
the individual CAH data for each quarter as a means to determine if there are CAHs in 
your state that may need further assistance with data reporting.   
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Outpatient State Report: 
Legend 

1. This is the data for your state.  Data for all CAHs in your state participating in MBQIP that 
submitted data for each of the quarters is included.   

2. This is the aggregate rate of performance for all CAHs in your state over the four quarters 
of data included on the report. 

3. This is the state average for the current quarter of data (4Q2012 for this report sample).  
Only CAHs in your state that are participating in MBQIP and that submitted data for the 
quarter are included. 

4. This is the national average for the current quarter (again, 4Q2012).  Only CAHs that are 
participating in MBQIP and that submitted data for the quarter are included (1230 CAHs 
participating; 643 CAHs submitted data 4Q2012). 

5. Again, the Median Times are weighted equally across all 4 quarters.  If your state had any 
quarters where there were no patients reported (indicated by “0 minutes based on 0 
patients”), your state performance may be calculated incorrectly.   

• For example, if your state has “7 minutes based on 2 patients” for 1Q12, and “20 
minutes based on 2 patients” for 2Q12 and 0 patients in both 3Q12 and 4Q12, your 
state aggregate performance was calculated by summing the four quarters and 
dividing by four: (7+20+0+0) / 4 = 7 minutes; instead of the more appropriate 
calculation of: (7+20) / 2 = 14 minutes (the times are rounded to the nearest full 
number).  We will work with Telligen to correct this in future reports. 
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HCAHPS Hospital Report: 
Legend 

1. You are being provided HCAHPS data, not HCAHPS scores.  Please do not use this data 
to compare HCAHPS data that is released through Hospital Compare.  There may be 
additional adjustments made to the data before it is released publicly by CMS. 

2. Each column is comprised of one reporting period.  Each reporting period includes 4 
rolling quarters of data. 

3. The State and U.S. average includes HCAHPS data for ALL hospitals submitting HCAHPS 
data in the State and U.S. respectively.   
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HCAHPS State Report – pg. 2 



HCAHPS State Report: 
Legend 

1. The HCAPHS data for your state includes data for all HCAHPS participating hospitals 
(CAHs, rural PPS, urban PPS, etc.). 

2. The state aggregate across 4 reporting periods cannot be calculated.  This column can be 
removed from future reports. 

3. This is the state average for the most recent reporting period. 
4. The HCAHPS data for the U.S. average includes data for all HCAHPS participating 

hospitals nationally. 
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