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Purpose

The National Rural Health Resource Center is a
nonprofit organization dedicated to sustaining and
Improving health care in rural communities. As the
nation’s leading technical assistance and knowledge
center in rural health, The Center focuses on five
core areas:

Performance Improvement
Health Information Technology
Recruitment & Retention
sCommunity Health Assessments
*Networking
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Request for Information

\Web-based assessment used to collect
Information from State Flex Programs

Launched 3/29/11, closed 4/29/11

35 of the 45 State Flex Programs
Responded
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Strength of Relationship
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Provision of Technical Services

Does the HIT REC provide technical
assistance services to the rural and critical
access hospitals in your state?

—80% YES
-9% NO
—11% DON'T KNOW




AYL NATIONAL

~ RURAL HEALTH
ffA\‘ RESOURCE CENTER

Technical Assistance Services Provided to
Rural and Critical Access Hnspltlals byl HIT REC |
Achieving Meaningful Use | | | | | | B66%
o Readiness Assessments | | | | | 63%
- 4
E Educational Meetings | | | | | 60%
=
; Workshops or Conferences | | | | 51%
2
E Onsite Visits | | | | 46%
o
g Distance Consultations | | | | 43%
=
=2
g EHR Product Selection 43%
g | | | |
E Practice and Workflow Redesigns | | | 40%
IS
E Functional Interoperability and HIE | | | 24%;
l—
s Privacy and Security | | | 34%
o
o
e Vendor Contracting | | 34%
Con't Know /Not Applicable | | 23%
0%p 10% 20%% 30% 40% 50% 60% 70%
Proportion of State Flex Program Survey Respondents Reporting 7
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Other Technical Services Provided

Consulting contracts
*Incentive calculations
‘Meaningful use assessments
*Ql objective assessments
*Regional meetings

sUser group meetings
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Contracted Services

3 Flex Programs contract services to
HIT REC

o2 HIT RECs contract services to Flex
Programs
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Rural Organizations Working Closely with HIT REC

Quality Improvement
Organization

Hospital Association

State Office of Rural Health

State Primary Care
Association

Rural Organizations

Rural Health Metwork(s)

Rural Health Association

14%
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Other Organizations Working
Closely with REC

Academy of Family Practice

e-Health Initiative

Networks

eState Department of Health
— Division of Administration
— Office of HIT
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Other Organizations Working

Closely with REC
«State HIT Coordinator
«State Medical Society
«State Osteopathic Association
sUniversities
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Tracy Morton

Program Manager
National Rural Health Resource Center
600 East Superior Street, Suite 404
Duluth, MN 55802
(218) 727-9390 ext. 227
tmorton@ruralcenter.org
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