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Top 10 Factors Affecting CAH 
Quality

• External Institutional Linkages

• Organization Culture

• $ Health

• MD Leadership

• Measure, Measure, Measure



Top 10 Factors Affecting CAH 
Quality

• Nurse Staffing

• Internal Institutional Linkages (i.e. teamwork 
and communication)

• Technology

• Patient Education

• ER Organization and Staffing
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