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• Established in 1980, at The University of North Dakota (UND) School of Medicine 
and Health Sciences in Grand Forks, ND 
 

• One of the country’s most experienced state rural health offices 
 

• UND Center of Excellence in Research, Scholarship, and Creative Activity 
 
Focus on 

– Educating and Informing 
– Policy 
– Research and Evaluation 
– Working with Communities 
– American Indians 
– Health Workforce 
– Hospitals and Facilities 

 
ruralhealth.und.edu 



 Support ongoing performance improvement of North Dakota’s Critical Access Hospitals 

North Dakota CAH Quality Network 



First Steps 

• 100% MBQIP Participation  
• Site Visits – HCAHPS Network approach? 

• Which hospitals already do the HCAHPS survey? 

• Which vendors are being used in North Dakota? 

• What is the expense for our CAHs? 

• EDUCATE 

• EDUCATE 

 



Partnerships & Collaborations 
 

• North Dakota Hospital Association 
• Requested proposals from 8 vendors (received 7) 

• Hosted vendor workgroup of CAHs 

• ND CAH Quality Network 
• Reviewed proposals 

• Developed cost comparison 

• Arranged workgroup – planned meeting 



Next Steps  
• Workgroup decision 

• Contact all 21 CAHs on decision 

• Work with vendor on next steps 

• Funding 

• Continue partnership with NDHA 

• Serve as a resource to CAHs 

• Educate 

• Review HCAHPS data 

• Plan for year 2 

 



CAH Barriers & Vendor Considerations 
Barriers 

• Cost 

• Time 

• Already survey 

• Cost 

• Not aware 

• Cost 

• Purpose/benefit 

• Cost 

• Low volumes 

 

Considerations 
• Cost 

• Time commitment 

• Method 

• Ease of use 

• Cost 

• CAH Experience 

• Benchmarks 

• Other survey options 

• Cost 

• Reputation 

 



Value of  HCAHPS – CAH Perspective 

• Vendor survey method 

• Process of sending/receiving information 
• Reports 

• How we use the data 

• Value of the HCAHPS survey in Rugby 

• Why should CAHs implement the HCHAPS survey? 

• Lessons Learned 









Shawnda Schroeder 
501 North Columbia Road, Stop 9037 
Grand Forks, North Dakota 58202-9037 
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701.777.0787 • ruralhealth.und.edu  

Contact us for more information! 
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