
Delta  Region  Commun ity Hea lth  Systems 
Develop men t  (DRCH SD) P rogr a m

Beh avior a l Hea lth  Com m u n ica t ion s Toolk it  



T h e Cen ter ’s P u r p ose

2

The National Rural Health Resource Center (The Center) is a nonprofit organization 
dedicated to sustaining and improving health care in rural communities. As the 
nation’s leading technical assistance and knowledge center in rural health, The 
Center focuses on five core areas:

• Transition to Value and Population Health

• Collaboration and Partnership

• Performance Improvement 

• Health Information Technology

• Workforce  

https://www.ruralcenter.org/


DRCH SD P rogr am  Sup p or ted  by FO R H P  
an d  DR A

This project is supported by the Health Resources and Services Administration (HRSA) of the U.S. Department of Health and Human 
Services (HHS) under grant number U65RH31261, Delta Region Health Systems Development, $10,000,000 (0% financed with 
nongovernmental sources). This information or content and conclusions are those of the author and should not be construed as the
official position or policy of, nor should any endorsements be inferred by HRSA, HHS or the U.S. Government.

https://www.ruralcenter.org/category/lexicon/hrsa
https://www.ruralcenter.org/category/lexicon/hhs
https://www.ruralcenter.org/category/lexicon/hrsa
https://www.ruralcenter.org/category/lexicon/hhs


P re-Pollin g Q uest ion s 
1. I am ___ in my understanding of what communications tools are 
available at no charge to assist in communicating my organization’s 
educational opportunities and services for behavioral health.

2. I am ___ in my understanding of the logistics of customizing testimonial 
videos and other deliverables.



DRCH SD Up com in g Web in a r s 

Join us for the Telehealth Webinar Series: 

• March 16, 2023

Remote Patient Monitoring 

• March 23, 2023 

Telehealth for Older Adults 



AMY YAEGER 
SENIOR VICE PRESIDENT 

OF CLIENT SERVICES 
MIDWEST DIVISION



TODAY’S 
WEBINAR

• Introduction to the Behavioral Health 
Communications Toolkit

• Campaign messaging

• Toolkit Content

• Video stories and process



AMERICA’S MENTAL HEALTH CRISIS

TOO MANY PEOPLE 

ACROSS RURAL 

AMERICA EXPERIENCE 

SUICIDAL, MENTAL 

HEALTH AND/OR 

SUBSTANCE USE 

CRISIS WITHOUT THE 

SUPPORT AND CARE 

THEY NEED.

In rural communities, the suicide rate is between 
18.1 and 20.1 per 100,000 residents, whereas in 
urban communities the rate is between 11.2 and 
12.6 per 100,000.*

*Centers for Disease Control and Prevention. October 2021 



THERE IS HOPE

The Center is offering a customizable 
behavioral health communications toolkit, 
to increase awareness and remove the 
stigma of mental health issues in rural 
communities. 



ONLINE MEMBER SURVEY
In preparation for this initiative DRCHSD members participated 
in an online survey to identify and rank:

• Existing behavioral health resources available. 

• Challenges each community faces when talking about 
mental health.

• Most prevalent behavioral issues in your community.

• Diversity of your population.

Their participation provided guidance when determining the 
communication tools that would be available within the toolkit.



HELP IS AVAILABLE
Calls to Action:

• A phone number and/or website address for a 
community mental health resource or crisis center.

• The 988 Lifeline contact information. 988 is a national 
network of over 200 local, independent, and state-
funded crisis centers equipped to help people in 
emotional distress or experiencing a suicidal crisis. 



TOOLKIT TEMPLATES
• 6 Print ads and 6 Posters 
• Educational flyer
• Social media posts and infographics
• Radio script
• Website landing page content that can be customized with listing of 

local/regional/national resources, linked to screening tools through        
Mental Health America

• Handout card with community resource phone number and/or 988-lifeline 
• General video and customizable story video

https://screening.mhanational.org/screening-tools/


PRINT ADS AND POSTERS



DEPRESSION



TEEN MENTAL HEALTH



ADDICTION



POST-TRAUMATIC 
STRESS DISORDER



ANXIETY



POST-PARTUM
DEPRESSION



FLYER



SOCIAL MEDIA POSTS 
AND COPY



      



      



      



RADIO AD



LANDING PAGE COPY



BUSINESS CARD



VIDEO STORIES
General video
• A 1-minute awareness video that can be 

used for social media, within your website 
or at community presentations.

Customizable video
• Share a personal story. Record a mental 

health story. 
• Submit the video segment to The Center.
• The Center will edit/place the video story 

within the general video. 
• The video can be customized with your 

organization’s logo and call to action.



VIDEO



PROMPTS FOR VIDEO
For the customized video stories, ask these 
questions:
• What is your mental health story?
• What things do you feel you can control?
• How do you cope with your mental health?
• What brings you joy?
• What advice do you have for someone who 

may be going through this?

Record the whole interview and edit later.



Where do I find the toolkit?

https://www.ruralcenter.org/resources/behavior
al-health-campaign



Post-Pollin g Q uest ion s 
1. I am ___ in my understanding of what communications tools are 
available at no charge to assist in communicating my organization’s 
educational opportunities and services for behavioral health.

2. I am ___ in my understanding of the logistics of customizing testimonial 
videos and other deliverables.

3. I am ___ that I will apply the knowledge gained from this educational 
training to improve my organization’s communications regarding behavioral 
health.



QUESTIONS?



THANK YOU!
For more information contact:

Amy Yaeger
715.299.0644

amy.yaeger@epicstrategies.us

LegatoHealthcareMarketing.com
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