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The Centers Purpose

The National Rural Health Resource Center (The Center) is a nonprofit organization

dedicated to sustaining and improving health care in rural communities. As the

nation’s leading technical assistance and knowledge center in rural health, The

Center focuses on five core areas:
* Transition to Value and Population Health
* Collaboration and Partnership
* Performance Improvement

* Health Information Technology

* Workforce
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https://www.ruralcenter.org/

DRCHSD Program Supported by FORHP
and DRA

U.S. Department of Health & Human Services

HRSA

Federal Office of Rural Health Policy
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This project is supported by the Health Resources and Services Administration (HRSA) of the U.S. Department of Health and Human
Services (HHS) under grant number U65RH3126], Delta Region Health Systems Development, $10,000.000 (0% financed with

nongovernmental sources). This information or content and conclusions are those of the author and should not be construed as the

official position or policy of nor should any endorsements be inferred by HRSA, HHS or the U.S. Government. -
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Pre-Polling Questions

1. |l am ___ in my understanding of what communications tools are
available at no charge to assist in communicating my organization’s
educational opportunities and services for behavioral health.

2. |l am __ in my understanding of the logistics of customizing testimonial

videos and other deliverables.
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DRCHSD Upcoming Webinars

Join us for the Telehealth Webinar Series:

* March 16,2023

Remote Patient Monitoring

* March 23, 2023
Telehealth for Older Adults
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AMY YAEGER
SENIOR VICE PRESIDENT
OF CLIENT SERVICES
MIDWEST DIVISION

Do
National @Y
Rural Health

Resource Center

healthcare marketing
#dsigon of EPIC STRATECIES




* Introduction to the Behavioral Health
: Communications Toolkit

TODAY S * Campaign messaging

WEBINAR  Toolkit Content

* Video stories and process

N,
National @Y
Rural Health

Resaurce Center




AMERIGA'SIMENTAL HEALTH

Hy

TOO MANY PEOPLE

ACROSS RURAL communities, the suicide rate is bet

AMERICA EXPERIENCE d 20.1 per 100,000 residents,
ommunities the rate is between

SUICIDAL, MENTAL ., ser 100 000.*
HEALTH AND/OR -
SUBSTANCE USE
CRISIS WITHOUT THE
SUPPORT AND CARE
THEY NEED.
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THERE IS HOPE

The Center is offering a customizable
behavioral health communications toolkit,
to increase awareness and remove the
stigma of mental health issues in rural
communities.
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ONLINE MEMBER SURVEY

In preparation for this initiative DRCHSD members participated
in an online survey to identify and rank:

* Existing behavioral health resources available.

* Challenges each community faces when talking about
mental health.

* Most prevalent behavioral issues in your community.
* Diversity of your population.

Their participation provided guidance when determining the
communication tools that would be available within the toolkit.
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HELP IS AVAILABLE

Calls to Action:

* A phone number and/or website address for a
community mental health resource or crisis center.

* The 988 Lifeline contact information. 988 is a national
network of over 200 local, independent, and state-
funded crisis centers equipped to help people in
emotional distress or experiencing a suicidal crisis.
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TOOLKIT TEMPLATES

6 Print ads and 6 Posters

Educational flyer

Social media posts and infographics

Radio script

Website landing page content that can be customized with listing of
local/regional/national resources, linked to screening tools through
Mental Health America

Handout card with community resource phone number and/or 988-lifeline
General video and customizable story video
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https://screening.mhanational.org/screening-tools/

ITS

JUST THE
BABY

PRINT ADS AND POSTERS
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DEPRESSION

STOP THE STIGMA.

Call [NAME OF ASSOCIATION]
at (123) 456-7870 or visit
amenityhealth.com.
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WHEN IT'S .
MORE THAR
TEEN MENTAL HEALTH JUSTA

STOP THE STIGMA.

Call [NAME OF ASSOCIATION]
at (122) 456 7890 or visit

amenityhealth com.
D
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ADDICTION

Call [NAME OF ASSOCIATION]
at (123) 4567890 or visit

S
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POST-TRAUMATIC
STRESS DISORDER

Trauma can leave behind wounds you srnr THE STIEHA
- . !}
y 5,

Call [NAME OF ASSOCIATION]
at (123) 4556-7890 or visit
amenityhealth.com.
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ANXIETY

STOP THE STIGMA.
START THE
CONVERSATION.

Anxiaty disordars ; g% and Call [NAME OF ASSOCIATION]
require tre : at (123) 456-7890 or visit
amenityhealth.com.
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ITS

POST-PARTUM
DEPRESSION

STOP THE STIGMA.
START THE
CONVERSATION.

Call [NAME OF ASSOCIATION]
at (123) 456-7820 or wisit
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STOP THE STIGMA.
START THE CONVERSATION.

Mental health conditions are common = they WHAT IS 9882

are real and the!l" need care. As with any other * 988 s the three-digit disling code that routes
senous health situation, you are not alone: calems to the MNational Sulcids Prevention Lieline;
T.aik ng abaut it is the F"S'. Etep to T.Elk ] back t was implemented scross the United States in

: Jully 2022
your health - and yaur life. »  Alhough 1-800-27 3-8255 wl| still connect caliers
o the Matioral Sulcde Prevention Lileline, 88 a
. Call, text or chat 988 for 24/7 e M“_w o .'?I-_“WEH. : y
24 * 988 provedes free and corfidential support fior
k confidential, immediate support. people in distress, while aleo providing prevention

and crisis resources — 1 & avallable 247

HOW DOES 988 WORK?

80 is a national netwark of local orisis centers where
Amen it pecple in need can receive support. When you
; o tact 984, youd are routed to 8 bocal orisis center
. H F f5\ L T I_T where a tramed counsalor will respond via a phone

cal, text or online chat; i your local crisis center is

drnkd e to respong, your cal| s autornatically rovted fo

[insert organization website]

a national backup cenmer
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SOCIAL MEDIA POSTS
AND COPY

Amenity

STOP THE STIGMA. START THE CONVERSATION. 4 driN
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JUSTALL IN

Yllllli

STOP THE STIGMA. START THE CONVERSATION.

STOP THE STIGMA. START THE CONVERSATION.
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ITS

STOP THE STIGMA. START THE CONVERSATION. STOP THE STIGMA.
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WHEN IT'S
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STOP THE STIGMA. START T : STOP THE STIGMA.
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RADIO AD
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HEADLIME: 5top the stizma. 3tart the conversation.

“lental health conditions are common — they are real and they nesd care. As with
any other serious health situation, you are not zlone: Talking about itis the first

step to tzking back your health — and your life.

SUBHEAD: Ars you concerned sbout:
* Fegling overwhslmed
" Anxiety
® Depression
® Thoughts of self-harm or suicide
&  Drug or alcohol dependence
® Eating dizorders
® Postpartum depression
* Abuse
* Trauma/FT3D
* Glesp issues
*  Obsession/Compulsion

SUBHEAD: Know the Signs

How do you know if you are experiencimg more than just 2 bad day, 2 phase or 2
leng night out?

Jze this free mental health scresning tool from Mental Health America; online
screening is a fast and simple way to tell if what you're fesling is a symptom of 2
mental health disorder. After completing the scresning, you'll have access to
information and national resources that can help you understand mental health.

“lental health conditions are treatable. Remember that recowvery for you —or
someone you love — is possible.
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BUSINESS CARD

S'I'IIP THE STIGMA

98 CALL  TEXT e CHAT
Confidential, immediate support - 24/7

Visit [organization website]
for local resources.
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VIDEO STORIES

General video

A 1-minute awareness video that can be
used for social media, within your website
or at community presentations.

Customizable video

Share a personal story. Record a mental
health story.

Submit the video segment to The Center.
The Center will edit/place the video story
within the general video.

The video can be customized with your
organization’s logo and call to action.
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PROMPTS FOR VIDEO

* What is your mental health story?

* What things do you feel you can control?

* How do you cope with your mental health?
* What brings you joy?

* What advice do you have for someone who
may be going through this?




Where do | find the toolkit?

https://www.ruralcenter.org/resources/behavior
al-health-campaign



Post-Polling Questions

1. |l am __in my understanding of what communications tools are
available at no charge to assist in communicating my organization’s
educational opportunities and services for behavioral health.

2. |l am __in my understanding of the logistics of customizing testimonial
videos and other deliverables.

3. | am __that | will apply the knowledge gained from this educational
training to improve my organization’s communications regarding behavioral

health.
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QUESTIONS?



For more information contact:

Amy Yaeger
715.299.0644
amy.yaeger@epicstrategies.us

LegatoHealthcareMarketing.com
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