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Learning Objectives

e @Gain an understanding of how SDoH
needs have shifted during the past
year and how they affect the health
and well-being of rural communities

e Explore examples of how rural health
providers and communities are
coming together to creatively
address unmet SDoH



Learning Objectives

e Learn about ways rural health
organization leaders are supporting
the health and well-being of their
staff

e Summarize available resources to
support rural health providers and
communities to effectively address
SDoH needs, such as programs aimed
at increasing health literacy and
implementing cross-sector solutions
to increase access to affordable
housing



Where to begim...

Meet people where they are!
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MOTIVATION: WHAT PEOPLE NEED -:,'WalshCenter

Maslow’s Hierarchy of Needs

Self-actualization

desire to become the most that one can be

respect, self-esteem, status, recognition, strength, freeds

friendship, int

Safety needs

personal security, employment, resources, health, prope

Physiological needs

air, water, food, shelter, sleep, clothing, reproduction

https://www.thoughtco.com/maslows-hierarchy-of-needs-458257
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WHAT ARE SOCIAL DRIVERS OF HEALTH? -;WalshCenter
Social drivers of health (SDOH) are Good health begins in the places
the conditions in the environments where we live, learn, work and play.
where people are born, live, learn, Although medical care is critically
work, play, worship, and age that important, things like the quality of
affect a wide range of health, our schools, affordability and
functioning, and quality-of-life stability of our housing, access to
outcomes and risks. good jobs with fair pay, and the

safety of our neighborhoods can
- Healthy People 2030 keep us healthy in the first place.

- Robert Wood Johnson Foundation
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Social Drivers of Health

Healthcare access
and quality

Education access
and quality

Economic . Neighborhood and
stability . Eﬁ built environment

Social and community

Context https://health.gov/healthypeople/objectives-and-
data/social-determinants-health
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POPULATION SHIFTS -$ WalshCenter

Overall population growth in nonmetropolitan counties increased rapidly during 2020-21 due to an
increase in net migration

Percent change from previous year
2 5
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Mote: The metropolitan status changes for some counties in 2000 and 2010

Source: USDA, Economic Research Service using U.S. Department of Commerce, Bureau of the Census data.
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The period 2010-20 was the first decade of overall nonmetropolitan population decline
Percent change from previous year
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Mote: The metropolitan status changes for some counties in 2000 and 2010,

Source: USDA, Economic Research Service using U5, Department of Commerce, Bureau of the Census data.



SDOH: ECONOMIC INDICATORS
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Inflation rates by region June 2021-22

M Division ™ Region
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Source: smalltowns.soc.iastate.edu/wpcontent/uploads/sites/163/2022/07/STR1063.pdf
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SDOH: ECONOMIC INDICATORS

Household income and expenses June 2020-22

\NORC
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2020
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Figure 2. Income and expenses for urban and rural households.

Source: smalltowns.soc.iastate.edu/wpcontent/uploads/sites/163/2022/07/STR1063.pdf
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Are Americans having trouble buying food for their families?

Consumer Food Insights
January to November 2022
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Source: Center for Food Demand Analysis and Susiainability



SDOH: FOOD COSTS

Callege af Agriculture
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Food Prices (5)
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34.22

v, and Departmant of
Economics at Purdus

Food Prices
Data Sources: U.5. Burean of Labor
Statistics, CPI data from 2010 to current
Vear

Inflation Adjusted Prices

Time-Prices
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S PURDUE s

UNIVERSITY: How the Cost of a Cheeseburger Stacks Up in Every State
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Source: ag.purdue.edu/cfdas/resource-library/cost-of-a-cheeseburger/
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The Pandemic Exacerbated LTSS Existing Workforce
Shortages.

Pandemic employment losses in health care were greatest for nursing care and community
care facilities.

Figure shows cumulative % change in health sector employment by setting.

5% - Offices of physicians

Outpatient care centers
% Home health care services
0

“Health care
Hospitals
-5
Community care facilities
-10 for the elderly
-15 Nursing care facilities

20-Feb  20-Jul  20-Dec 21-May 21-Oct 22-Mar

Peterson-KFF

SOURCE: Peterson-KFF Health System Tracker Health System Tracker
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Has the COVID-19 lockdown stay at home orders affectedyour mental oremotional
well- beingin any of the followingways? (Sep-2022)

|
| have become more anxious |l S S

I have become more depressed |
| have become more lonely |
| have become more disconnected from my friends and family |

| have become angry #

00% 50% 100% 150% 200% 250% 300% 350%

Source: Prosper Insights & Analytics ™ Monthly Consumer Survey « Heathcare Workers

Source: www.forbes.com/sites/garydrenik/2022/10/06/to-address-healthcare-burnout-and-turnover-health-systems-must-
invest-in-talent-development/?sh=5bb196986f89



http://www.forbes.com/sites/garydrenik/2022/10/06/to-address-healthcare-burnout-and-turnover-health-systems-must-invest-in-talent-development/?sh=5bb196986f89
http://www.forbes.com/sites/garydrenik/2022/10/06/to-address-healthcare-burnout-and-turnover-health-systems-must-invest-in-talent-development/?sh=5bb196986f89
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Causes of Health Worker Burnout

Inadequate support
Escalating workloads and admmistrative burdens

Chronic undermvestment in public health infrastructure

Moral injury from being unable to provide the care patients need

Source: N Engl J Med 2022; 387:577-579, DOI: 10.1056/NEJMp2207252; www.nejm.org/doi/full/10.1056/NEJMp2207252



http://www.nejm.org/doi/full/10.1056/NEJMp2207252
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Confronting Health Worker Burnout and Well-Being

» Receive a living wage that includes health insurance and
adequate sick leave

* Ensure adequate personal protective equipment (PPE)

* Reduce administrative burdens

* Increase access to mental health care for workers

« Strengthen investment in the workforce and public health

* Build a culture that supports well-being

Source: N Engl J Med 2022; 387:577-579, DOI: 10.1056/NEJMp2207252; www.nejm.org/doi/full/10.1056/NEJMp2207252



http://www.nejm.org/doi/full/10.1056/NEJMp2207252
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What can | do to support my health workers?

« Establish an organizational culture that reflects its
mission

« Take care of your own needs before assisting others

« Ask providers what they need

— Listen to them and act

« Establish systems that provide support

—  Empower providers to lead in identifying and implementing solutions

« Offer generous paid time off (PTO)
« |Implement flexible work schedules
 Remind staff about EPO

« Take a health day if you need it!

Source: comphealth.com/resources/burnout-rural-hospitals and Toniann Richard, CEO of Health Care Collaborative of Rural MO
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HEALTH LITERACY TOOLKIT -;WalshCenter

)

Topics &
States -~

RHI hUb Updates & Alerts | About RHI

Rural Health Information Hub Search

Rural Data Case Studies & Tools for
Visualizations -~ Conversations ~ Success -

", IN THIS TOOLKIT

[ T S S R

=)

7

Modules

: Introduction

: Program Models

: Program Clearinghouse
: Implementation

: Evaluation

: Funding & Sustainability

Dissemination

About This Toolkit

Published: 8/22/2022

22

Rural Health = Tools for Success = Evidence-based Toolkits

Rural Health Literacy Toolkit

Rural Health

Literacy
Toolkit

Welcome to the Rural Health Literacy Toolkit. This toolkit compiles
evidence-based and promising medels and resources to support
organizations implementing programs to improve health literacy
in rural communities across the United States.

The modules in the toclkit contain resources and information
focused on developing, implementing, evaluating, and sustaining
rural health literacy programs. There are more resources on
general community health strategies available in the Rural
Community Health Toolkit.

22
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', IN THIS TOOLKIT

Modules

Program
Models

1: Introduction

2: Program Models
3: Program Clearinghouse . .

° ° * Improving Health Literacy at the
4: Implementation Community L evel
5: Evaluation . : :

e « Improving Patient Skills to

6: Sustainability Navigate Healthcare Systems
/. Dissemination

* Improving Digital Health Literacy
About This Toolkit

* |Improving Health Literacy at the
Organizational Level

23
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7~
Rural Healtﬁ\
Research Gateway

t Us ~ Browse Research ~ Webinars Research Alerts  Other Resources

: _— wesnaR ———  Rural Health Research Gateway
; Availability of Post-acute The Rural Health Research Gateway provides easy and
% Care and Long-term Care timely access to research conducted by the Rural Health
- Services in Rural Areas Research Centers, funded by the Federal Office of Rural

Health Policy. Gateway efficiently puts new findings and
September 14, 2021 information in the hands of our subscribers, including

THERAMPST | 170 ANNNEIT olicymakers, educators, public health employees, hospital
12:00 PM/CST | 1:00 PM/EST POICY ’ P poySes; P
staff, and more.

BN Rural Heatn 'y, » Gateway flyer
et i » Popular rural health products and topics, 2020-2021

Learn More About Upcoming Webinar Q0 * Learn more

¥ &A™ RURAL HEALTH EQUITY
== @  RESEARCH CENTER

i ‘ e

Rural Health Research Alerts Research Research Centers Dissemination

MF& « Email notifications when M « Learn about the Rural M

« Access brief summaries new research products « Access policy briefs, Health Research Centers = Learn how to create
on key rural health issues are completed chartbooks, journal Program health research products

« Key findings from the « See five most recent articles, and other « View list of currently « Tips for developing policy
work of the Rural Health alerts products developed funded research centers briefs, fact sheets, journal
Research Centers under the Centers' « Learn about their areas of articles and more

Research Projects expertise
© 2002-2021 Rural Health Research Gateway. All rights reserved. Email: info@ruralhealthresearch.org

Sitemap | Disclaimer | Privacy. Policy | Accessibility:

The Rural Health Research Gateway is a project of the University of North Dakota Center for Rural Health and funded by HRSA's Federal Office of Rural Health Policy.
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Questions?
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Alana Knudson, PhD

Director, Walsh Center for Rural
Health Analysis

Thank you ! (301)-908-0835

—X— Research You Can Trust”
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