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Learning Objectives

• Gain an understanding of how SDoH
needs have shifted during the past 
year and how they affect the health 
and well-being of rural communities

• Explore examples of how rural health 
providers and communities are 
coming together to creatively 
address unmet SDoH



Learning Objectives
• Learn about ways rural health 

organization leaders are supporting 
the health and well-being of their 
staff

• Summarize available resources to 
support rural health providers and 
communities to effectively address 
SDoH needs, such as programs aimed 
at increasing health literacy and 
implementing cross-sector solutions 
to increase access to affordable 
housing



Where to begin…
Meet people where they are!



5MOTIVATION: WHAT PEOPLE NEED

Mas low’s  Hierarchy of Needs

https :/ / www.thoughtco.com/ mas lows -hierarchy-of-needs -458257
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https://www.thoughtco.com/maslows-hierarchy-of-needs-458257


SOCIAL DRIVERS OF HEALTH



7WHAT ARE SOCIAL DRIVERS OF HEALTH?

Social drivers  of health (SDOH) are 
the conditions  in the environments  
where people are born, live, learn, 
work, play, wors hip, and age that 
affect a  wide range of health, 
functioning, and quality-of-life 
outcomes  and ris ks .

- Healthy People 2030

Good health begins  in the places  
where we live, learn, work and play. 
Although medical care is  critically 
important, things  like the quality of 
our s chools , affordability and 
s tability of our hous ing, acces s  to 
good jobs  with fair pay, and the 
s afety of our neighborhoods  can 
keep us  healthy in the firs t place.

- Robert Wood J ohnson Foundation



8WHAT ARE SOCIAL DRIVERS OF HEALTH?

Healthcare access 
and quality

Neighborhood and 
built environment

Social and community 
context

Economic 
stability

Education access 
and quality

https :/ / health.gov/ healthypeople/ objectives -and-
data/ s ocial-determinants -health

Social Drivers of Health



9POPULATION SHIFTS



10POPULATION SHIFTS



11SDOH: ECONOMIC INDICATORS

Source: smalltowns.soc.iastate.edu/wpcontent/uploads/sites/163/2022/07/STR1063.pdf



12SDOH: ECONOMIC INDICATORS

Source: smalltowns.soc.iastate.edu/wpcontent/uploads/sites/163/2022/07/STR1063.pdf



13SDOH: FOOD SECURITY



14SDOH: FOOD COSTS



15SDOH: FOOD COSTS

Source: ag.purdue.edu/cfdas/resource-library/cost-of-a-cheeseburger/



16SDOH: EMPLOYMENT SHIFTS IN HEALTH



17HEALTH WORKFORCE CONSIDERATIONS

Source: www.forbes.com/sites/garydrenik/2022/10/06/to-address-healthcare-burnout-and-turnover-health-systems-must-
invest-in-talent-development/?sh=5bb196986f89

http://www.forbes.com/sites/garydrenik/2022/10/06/to-address-healthcare-burnout-and-turnover-health-systems-must-invest-in-talent-development/?sh=5bb196986f89
http://www.forbes.com/sites/garydrenik/2022/10/06/to-address-healthcare-burnout-and-turnover-health-systems-must-invest-in-talent-development/?sh=5bb196986f89


18HEALTH WORKER CONSIDERATIONS

Caus es  of Health Worker Burnout

Source: N Engl J Med 2022; 387:577-579, DOI: 10.1056/NEJMp2207252; www.nejm.org/doi/full/10.1056/NEJMp2207252

Inadequate s upport

Es calating workloads  and adminis trative burdens

Chronic underinves tment in public health infras tructure

Moral injury from being unable to provide the care patients  need 

http://www.nejm.org/doi/full/10.1056/NEJMp2207252


19HEALTH WORKER CONSIDERATIONS

Confronting Health Worker Burnout and Well-Being

• Receive a living wage that includes health insurance and 
adequate sick leave

• Ensure adequate personal protective equipment (PPE)

• Reduce administrative burdens

• Increase access to mental health care for workers

• Strengthen investment in the workforce and public health

• Build a culture that supports well-being

Source: N Engl J Med 2022; 387:577-579, DOI: 10.1056/NEJMp2207252; www.nejm.org/doi/full/10.1056/NEJMp2207252

http://www.nejm.org/doi/full/10.1056/NEJMp2207252


20HEALTH WORKER CONSIDERATIONS

What can I do to support my health workers?
• Establish an organizational culture that reflects its 

mission
• Take care of your own needs before assisting others
• Ask providers what they need

– Listen to them and act

• Establish systems that provide support
– Empower providers to lead in identifying and implementing solutions

• Offer generous paid time off (PTO)
• Implement flexible work schedules
• Remind staff about EPO
• Take a health day if you need it!

Source: comphealth.com/resources/burnout-rural-hospitals and Toniann Richard, CEO of Health Care Collaborative of Rural MO



21SDOH: RESOURCES



22HEALTH LITERACY TOOLKIT

22



23ORGANIZATION OF THE TOOLKIT

23

• Improving Health Literacy at the 
Community Level

• Improving Patient Skills to 
Navigate Healthcare Systems

• Improving Digital Health Literacy
• Improving Health Literacy at the 

Organizational Level



24TOOLKITS

24

www.ruralhealthinfo.org/toolkits

http://www.ruralhealthinfo.org/toolkits
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ruralhealthresearch.org

Rural Health Equity Research Center



26REMINDER

https :/ / www.teachers payteachers .com/ Product/ Be-Kind-Pos ters -FREEBIE-3713365



Questions?



Thank you!
Alana Knudson, PhD
Director, Walsh Center for Rural 
Health Analys is
Knudson-Alana@norc.org
(301)-908-0835

mailto:Knudson-Alana@norc.org
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