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https://www.cms.gov/Medicare/Medicare-General-Information/BNI/ABN
https://www.cms.gov/Regulations-and-Guidance/Legislation/EMTALA
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https://www.ama-assn.org/amaone/cpt-current-procedural-terminology
https://www.cms.gov/Medicare/Coding/MedHCPCSGenInfo/index.html
https://www.cms.gov/Medicare/Coding/MedHCPCSGenInfo/index.html
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3 Centers for Medicare and Medicaid Services; Documentation Matters Toolkit; December, 1, 2021.  

https://www.cms.gov/Medicare-Medicaid-Coordination/Fraud-Prevention/Medicaid-Integrity-Program/Education/Documentation
http://bok.ahima.org/Toolkit/CDI#.YQPUHI5Kg2x
http://bok.ahima.org/Toolkit/CDI#.YQPUHI5Kg2x
https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/PhysicianFeeSched/Evaluation-and-Management-Visits
https://www.cms.gov/Medicare-Medicaid-Coordination/Fraud-Prevention/Medicaid-Integrity-Program/Education/Documentation


Charge Capture and Coding      
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http://www.cms.gov/Research-Statistics-Data-and-Systems/Files-for-Order/IdentifiableDataFiles/MedicareProviderAnalysisandReviewFile.html
http://www.cms.gov/Research-Statistics-Data-and-Systems/Files-for-Order/IdentifiableDataFiles/MedicareProviderAnalysisandReviewFile.html
https://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/Medicare-FFS-Compliance-Programs/Recovery-Audit-Program
https://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/Medicare-FFS-Compliance-Programs/Recovery-Audit-Program
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https://www.cms.gov/newsroom/fact-sheets/fact-sheet-two-midnight-rule-0
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https://www.cms.gov/Regulations-and-Guidance/Legislation/CFCsAndCoPs/Hospitals
https://www.cms.gov/Regulations-and-Guidance/Legislation/CFCsAndCoPs/Hospitals
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/downloads/som107ap_a_hospitals.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/downloads/som107ap_a_hospitals.pdf
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Revenue Cycle Key Performance Indicators 
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https://www.ruralcenter.org/sites/default/files/2023-05/2012%20CAH%20Financial%20Leadership%20Summit%20Summary%20June%202022.pdf
https://crh.arizona.edu/sites/default/files/2023-01/2_State-Medians-Report_revised.pdf
https://crh.arizona.edu/sites/default/files/2023-01/2_State-Medians-Report_revised.pdf
https://www.ruralcenter.org/resource-library/cah-financial-leadership-summit-summary
https://www.ruralcenter.org/resource-library/cah-financial-leadership-summit-summary
https://www.flexmonitoring.org/publication/cah-financial-indicators-report-summary-2019-indicator-medians-state


PEPPER Report: A Free CMS Resource  

 

Telehealth 

http://www.pepperresources.org/
http://www.pepperresources.org/
http://www.pepperresources.org/PEPPERintheNews.aspx
https://pepper.cbrpepper.org/
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https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/TelehealthSrvcsfctsht.pdf
https://www.cms.gov/Medicare/Medicare-General-Information/Telehealth/Telehealth-Codes
https://www.cms.gov/Medicare/Medicare-General-Information/Telehealth
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https://oig.hhs.gov/fraud/docs/complianceguidance/012705HospSupplementalGuidance.pdf
https://www.oig.hhs.gov/authorities/docs/cpghosp.pdf
https://www.oig.hhs.gov/authorities/docs/cpghosp.pdf
https://www.hhs.gov/guidance/sites/default/files/hhs-guidance-documents/2006053221-hi-012705hospsupplementalguidance.pdf
https://www.oig.hhs.gov/reports-and-publications/workplan/active-item-table.asp
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https://oig.hhs.gov/fraud/docs/complianceguidance/012705HospSupplementalGuidance.pdf
https://www.oig.hhs.gov/authorities/docs/cpghosp.pdf
https://www.oig.hhs.gov/authorities/docs/cpghosp.pdf
https://www.hhs.gov/guidance/sites/default/files/hhs-guidance-documents/2006053221-hi-012705hospsupplementalguidance.pdf
https://www.oig.hhs.gov/reports-and-publications/workplan/active-item-table.asp


Appendix A: Sample Point-of-Service Collection Scripts



 



Appendix B: Resources  

 

https://www.ruralcenter.org/drchsd
https://www.ruralcenter.org/content/eligibility-and-application
https://www.ruralcenter.org/drchsd/selected-hospitals-map
https://www.ruralcenter.org/events
https://www.ruralcenter.org/resource-library
https://www.ruralcenter.org/events/2021-cms-coding-updates
https://www.ruralcenter.org/events/charge-capture-improvement-and-best-practices
https://www.ruralcenter.org/events/clinical-documentation-integrity-best-practices-part-i
https://www.ruralcenter.org/events/clinical-documentation-integrity-best-practices-part-ll
https://www.ruralcenter.org/events/front-end-revenue-cycle-improvement-patient-registration
https://www.ruralcenter.org/events/hydration-infusions-charge-capture-and-medical-necessity
https://www.ruralcenter.org/resources/2020-revenue-cycle-improvement-bootcamp
https://www.ruralcenter.org/events/revenue-integrity-denials-management-and-charge-capture-best-practices
https://www.ruralcenter.org/events/telehealth-coding-and-billing-to-maximize-reimbursement
https://www.ruralcenter.org/events/telehealth-getting-started-with-proper-coding-and-billing-of-telehealth-services


Appendix C: Revenue Cycle Best Practice Check List 
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https://www.cms.gov/Medicare/Medicare-General-Information/BNI/ABN
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https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/PhysicianFeeSched/Evaluation-and-Management-Visits
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Appendix D: Revenue Cycle Key Performance 

Indicators 

https://www.hfma.org/
http://www.hfma.org/map/
http://www.hfma.org/mapkeys/









