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Agenda

• Introduction to the Customizable 
Communication Toolkit

• Preview the Campaigns
• Learn how to access, download, 

and customize template files
• Understand how your organization 

can receive assistance with 
template customization





Customizable 
Templates 
within the 

toolkit

 Print
 Radio scripts
 Educational brochures
 Direct mail
 Digital display and social 

media content
 In-house posters
 Screensaver
 Produced radio and video
 Website landing page copy
 Internal educational tools



• Select communication template
• Download by right clicking on file title
• Then scroll to Download Linked File



Poll: 
Many of the templates can be 
customized using Adobe Acrobat 
Pro. Do you have access to that 
software?

Yes
No
I’m not sure



SOFTWARE REQUIREMENTS FOR CUSTOMIZATION

Adobe Acrobat Pro should be used to add your organization’s logo 
and customized text to the file. The toolkit tactics have been built using 
the Forms functionality in Adobe Acrobat Pro to offer customization of 
the PDF templates.

Microsoft Word is required for customization of radio scripts, social 
media posts, website landing pages and internal education materials.

Editing of produced broadcast materials to include organization name 
and website can be done through a request for design support for 
customization of toolkit templates





THE CUSTOMIZABLE 
COMMUNICATIONS TOOLKIT

for DRCHSD Hospitals and Clinics



“Healthcare You Can Believe In” 
focuses on the patient 
experience and the important 
balance between trust and care 
that solidifies smaller healthcare 
systems’ places in their 
communities— as they combine 
a personal connection with 
compassionate care.



PRINT

CUSTOMIZATION TIP:
Customize by using 
images of your providers. 
Color photography with 
an out of focus 
background is the 
suggested style. Providers 
should be positioned to 
the right of the frame 
looking directly at the 
camera, confidently. 



POSTER RADIO AND VIDEO
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DIGITAL DISPLAY



“Take Your Care in the Right 
Direction” urges healthcare 
consumers to be advocates for 
their health by educating them 
about recommended 
preventative screenings that 
could save their lives, including 
mammograms, colonoscopies 
and Medicare wellness visits.



COLONOSCOPY - PRINT

RADIO



MAMMOGRAPHY - PRINT

RADIO



MEDICARE WELLNESS VISIT - PRINT

RADIO



POSTER

MEDICARE WELLNESS VISIT – DIRECT MAIL



DIGITAL DISPLAY



“Shortening the Distance 
Between Healing and Home” 
speaks to the patient’s choice to 
rehab at a facility nearer to their 
home, even if their care was 
done at a neighboring 
healthcare system. This choice 
to recover closer to home is 
beneficial and convenient for 
both patients and their families.



PRINT



EDUCATIONAL BROCHURE
DISCHARGE PLANNER EDUCATION



“Healthcare that’s Virtually 
Anywhere” uses a double 
entendre; the use of “virtually” 
could make readers think of a 
real-time, remote meeting—
often considered virtual—and it 
also refers to the word as an 
adverb—speaking to the nearly 
limitless locations patients can 
choose when they access care 
via telehealth.



PRINT

CUSTOMIZATION TIP:
Customize by using 
images of your providers. 
Color photography with 
an out of focus 
background is the 
suggested style. 
Providers should be 
positioned in the center 
of the frame looking 
directly at the camera; 
welcoming and listening 
to the patient.



DIGITAL DISPLAY



DIRECT MAIL



TELEHEALTH 
VIDEO 
ETIQUETTE TIPS –
PHYSICIANS



The DRCHSD Program is offering currently participating 
hospitals and clinics up to 5-hours of customization time 
by Legato Healthcare Marketing
• These hours can be used for template customization, 

writing, graphic design, or consultation
• For projects requiring more time, an additional project 

proposal will need to be submitted through the 
DRCHSD Program’s Request for ITA Services form

CUSTOMIZATION SUPPORT

https://www.ruralcenter.org/drchsd/implementation-ta-request


Market Overlap
The Center is aware that some Delta organizations are 
located in close proximity, creating market overlap. 

Each participating Delta hospital may request up to five 
hours of time with Legato to customize templates and 
additional time will be considered on a case-by-case 
basis. This includes customization to ensure your 
campaign is unique. Contact DRCHSD if this is a 
concern.

CUSTOMIZATION SUPPORT



How to Request Legato Customization Time
Through September 28, 2021, you may request up 
to 5-hours of customization time from Legato

Submit Your Request on the DRCHSD Request Form
Include the following on the request form:
• Select “community engagement” as the request type
• Names, titles, and emails of the people from your hospital 

who would like to meet with Legato
• Campaign and templates you would like help customizing

CUSTOMIZATION SUPPORT

https://www.ruralcenter.org/drchsd/implementation-ta-request


Poll: 
Regarding the five-hours of time with 
Legato to customize templates:

1. I will be accessing the 5 hours to help 
customize. 

2. I think I will need more than 5 hours.
3. I probably don't need help with 

customization.
4. I don’t think I will use the toolkit.



Feedback Chat: 
Add suggestions to the chat box for 
additional topics to consider for our 
next Communication Strategies for 
Community Outreach & Education 
webinar series, fall 2021!

https://www.ruralcenter.org/resource-library/communication-strategies-for-community-outreach-and-education-webinar-series


Thank You!
For more information contact:

Mike Milligan
President

mikem@golegato.com
920.544.8102 ext. 101

LegatoHealthcareMarketing.com

DRCHSD Toolkit or Customization Questions:

Caleb Lozinski
Program Coordinator

clozinski@ruralcenter.org
218.216.7017

National Rural Health Resource Center
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