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Raleigh, 
NC

About the Office of Rural Health (ORH) 
and our Mission

Raleigh, NC
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Programs at ORH
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SFY 2017 Map of ORH Coverage
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North Carolina CAHs and SHIP sites
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The Mental Health Crisis in 
North Carolina
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Health Professional Shortage Areas (HPSAs) Primary Care
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Health Professional Shortage Areas (HPSAs) Mental Health
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Psychiatrists per 10,000 population
North Carolina (2013)

Source: The Cecil G. Sheps Center for Health Services Research.
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Flex Supported/Engaged Activities to 
Address Mental Health Needs
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Telehealth as a Solution
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Timeline: Mental Health Crisis and 
Telepsychiatry in North Carolina



Background: External Environment in 2013



Telepsychiatry:
Face-to-face Videoconferencing

A live videoconference can take place between patient and provider, or provider to provider. 

The image below is a promotional image from the Albemarle Hospital Foundation’s 

telepsychiatry program.

Photo Credit:

Albemarle Hospital Foundation
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NC-STeP: Addressing mental health needs 
of ED patients
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NC-STeP: Meeting the needs of CAHs & 
SRHs
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Program Outcomes: 
Measuring the Impact

• 2013 baseline values were reported by the Albemarle Hospital Program.

• The difference between the mean LOS (53.2 hours) and the median LOS (29.8 
hours) is due to extreme outliers.

• Due to 2,459 overturned IVCs, NC-STeP estimates a cumulative cost savings of 
$13,278,600 to state psychiatric facilities
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Program Challenges



NC-STeP in the Media

SOURCE: North Carolina Health News 

https://www.northcarolinahealthnews.org/2017/0

7/20/telepsychiatry-shortening-wait-times-

mental-health-patients/
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