MBQIP Freeway
July 17, 2018

Yvonne Chow, MIPP

MBQIP Coordinator, HSD
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Subgroups within MBQIP
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Collaborations with Partners

U.S. Department of Health & Human Services

2 j4
= HRSA
-

Federal Office of Rural Health Policy

w2 SERVIC
Y St

Lor iy,
£

o
&




RQITA: Rural Quality Improvement Technical Assistance

Recent Tools and Resources
e MBQIP Fundamentals

 MBAQIP Data Reports Anticipated Release
Dates

* CAH eCQM Resource List
 National Quality Reporting Crosswalk for CAHs

( J{ )
ROADSI DE comin ooils an esources
ASSISTANCE o At s

RQITA Annual Assessment

e Abstraction for Accuracy: Summary document
* One-on-One Telephone Interviews
e Short-term focus groups
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https://www.ruralcenter.org/resource-library/mbqip-fundamentals-guide-for-state-flex-programs
https://www.ruralcenter.org/resource-library/critical-access-hospital-ecqm-resource-list
https://www.ruralcenter.org/resource-library/national-quality-reporting-crosswalk-for-cahs

FMT: Flex Monitoring Team

(4" FMT Traffic Reports Quality Peer Group Indicators
for CAHs

MPH ©15-34 mpH @35-54 mpH ® 55+ MPH A Incident  Alert

e Adjusted annual admissions
e System-affiliation
* Census region
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http://www.flexmonitoring.org/publications/quality-peer-group-indicators-cahs-fmt-briefing-paper-38/

Where are we going?/Are we there yet?
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A Different Perspective
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Coming around the bend

* MBQIP benchmarks/goals

* Reporting out more/sharing
data back more often

* Improvements in data
reports
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Current MBQIP Status

_ Improved
Quality Quality P

Measurement Improvement patient
outcomes

99% Signed MOUs to participate in MBQIP

Reporting in at least one quarter in at least two
domains

1,224
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How We Tell the MBQIP Story

MBQIP Overall

PIM= measures Iy

MBQIP Core Measures

f

FMT Evaluation
and Reports

MBQIP
Reporting Rat
ng == o . Care T .. Patient
utpatient re Transitions Engagement
NEW Quality

Benchmark \
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MBQIP Quality Improvement Benchmark (QIB)

Purpose

* To better inform MBQIP progress and set goals for the
program

* To better understand improvement rates at the national,
state, and CAH level

* Provide more flexibility to splice/dice data

* Provide more targeted technical assistance

= SERVICE b
;& p partment of Health & Human Services
W tHRSA
' eral Office of Rural Health Policy

& '{{‘ig

pu
(=9




MBQIP Quality Improvement Benchmark, cont.
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Reporting out more/sharing data back

* Improvements to MBQIP Virtual

2016 HCAHPS Survey Results: Percentage of Hospitals Receiving Overall Hospital Rating of 9 or 10
K n O W e e G ro u S - CAH-specificdata from December 2017 FMT analysis of CF 2016 discharges
All other data from HCAHPS Online summary of CY 2016 discharges
B0.0%

* Best practices from state Flex - NN
performance narratives, Flex data -
tables, other elements for progress " “

reports (as applicable)
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Improvements in Data Reports

Your Hospital's Performance for Previous and MErcentage tor Current CAH National Percentage for Current ALEE;:;"&I
Current Survey Years Survey Year Survey Year Survey Year
Percentage
NHSN Annual Facility Survey Pre“'ouszf;;?“ Year: | Current g; e Year: F?;ﬁ':;}?g;gmceﬁ:'s i ﬁg'ffsﬂmﬁ i F‘:::Ef::;iﬁ:'s * ﬁgﬂsst:;?:t?rﬂp Nu:tf;;;
Data Data Meeting
Element
Element 1: Leadership M/A hd 100% 9 82% 1030 MIA
Element 2: Accountability M/A hd 100% 9 93% 1030 MIA
Element 3. Drug Expertise M/A hd 100% 9 94% 1030 MIA
Element 4. Action M/A hd 100% 9 95% 1030 MIA
Element 5: Tracking M/A hd 100% 9 81% 1030 MIA
Element 6. Reporting M/A hd 59% 9 B85% 1030 MIA
Element 7: Education M/A hd 100% 9 83% 1030 MIA
All Elements Met MN/A T 89% 9 hT7% 1030 MIA
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Contact Information

Yvonne Chow, MPP
MBQIP Coordinator, HSD

Federal Office of Rural Health Policy (FORHP)
Health Resources and Services Administration (HRSA)

Email: ychow@hrsa.gov
Phone: 301-945-0782
Web: hrsa.gov/ruralhealth/
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http://www.hrsa.gov/ruralhealth/

[Z0 Connect with HRSA

To learn more about our agency, visit

www.HRSA.gov

@ Sign up for the HRSA eNews

FOLLOW US: @ @ @

U.S. Department of Health & Human Services
P
= HRSA
-

ederal Office of Rural Health Policy

:'{{‘.



http://www.hrsa.gov/
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe
https://www.facebook.com/HRSAgov/
https://twitter.com/HRSAgov
https://www.linkedin.com/company/1159357/
https://www.youtube.com/user/HRSAtube
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