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The National Rural Health Resource Center (NRHRC) is offering current DRCHSD participating hospitals support for vaccine 
communications that help build understanding and demand for the COVID-19 vaccine and booster, including vaccines for kids ages 5-11. 

The communications provide an opportunity for health care organizations to serve as a trusted voice for accurate information within 
their communities, rather than relying solely on government information.

The creative campaign, “Learn. Understand. Decide,” focuses on increasing the feeling of confidence in the COVID-19 vaccine 
and acknowledges the need for people to understand the facts before making a decision. Communications inform and address 
misconceptions to help encourage people to make decisions that are right for themselves, their family—and community. 

TURNKEY PROGRAM FOR EASE OF USE & DISTRIBUTION
You can easily produce tools to enhance communication and education within your community in 
places such as: 
 •    Health care facilities
 •    Rural community-based groups
 •    Faith-based organizations
 •    Businesses
 •    Public health organizations
 •    Schools  

Templates are available as downloadable PDFs for print materials and can be 
customized using Adobe Acrobat Pro—saving time, effort and cost vs. developing 
new communication materials. 

Customize the templates within the 
toolkit to easily develop internal 
and external communications  

Toolkit developed  
with support from...

• Delta Regional Authority (DRA) 

• Health Resources Services 
Administration’s Federal Office  
of Rural Health Policy (FORHP) 

• Delta Region Community Health 
Systems Development (DRCHSD)
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BROCHURES
Two brochures are available that provide 
straightforward facts about the COVID-19 vaccine. 
Learn. Understand. Decide addresses common 
myths and concerns many rural Americans share. 
A brochure was also developed to answer parents’ 
questions about getting their kids vaccinated, 
especially younger children. With the real facts 
in hand, individuals are empowered to make an 
informed choice about vaccination for themselves 
and their families.

Communication tools within this toolkit
Customize for your community
• A catalog of print ads and posters is available, allowing you to choose from 

feature portraits that best match the diversity of your community.
• The main image in all print materials can be replaced with stock or custom 

photography, based on community demographics/your target audience. 
• Both English and Spanish versions are available.  

Learn. Understand. Decide: The COVID-19 
vaccine Is our shot for a healthier tomorrow.  

COVID-19 Vaccine for Kids Age 5+ APRENDER.          ENTENDER.          DECIDIR.  

Es natural preocuparse por sus hijos. Es lo 
que hacen los padres. Preguntarse qué creer 
sobre la vacuna del COVID-19 puede aumentar 
esas preocupaciones, especialmente si tiene 
preguntas sin respuesta.   

Estos son los datos sobre la vacuna del 
COVID-19 para niños y adolescentes– sin la 
confusión. Así puede aprender, comprender y 
luego decidir. Porque es una decisión personal 
que solo usted puede hacer por su familia.

VACUNA DEL COVID-19 PARA NIÑOS MAYORES DE 5 AÑOS
Ofrézcale a su familia la mejor oportunidad de mantenerse saludable. 

Acabemos con el COVID. JUNTOS.
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AD AND POSTER SERIES
Both the print ad series and poster series help promote vaccine confidence at the local level. Messaging encourages 
individuals to learn the facts about the COVID-19 vaccine so they can make an informed decision for themselves and/
or their children. Both series also include versions that specifically speak to the Hispanic/Latino communities.

POSTER SERIES
18 posters (with Spanish translations)

Includes general community posters:
     •  Parents of kids age 5+ targeted ads  

(with Spanish translations)
     •  Hispanic/Latino targeted posters

AD SERIES
18 print ads (with Spanish translations)

Includes general community ads:
     •  Parents of kids age 5+ targeted ads  

(with Spanish translations)
     •  Hispanic/Latino targeted ads
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SOCIAL POSTS
Social media is a powerful way to share the real facts about the COVID-19 vaccine, address 
common questions, dispel myths and provide local information about where to get vaccinated. 
• General education/facts to build vaccine confidence  
• Targeted posts to parents of kids age 5+

SOCIAL MEDIA POST:
3 reasons parents are getting their 5-11 year-olds vaccinated against #COVID19:
 
1. The vaccine helps prevent kids from getting COVID. 
2. The vaccine is highly effective in protecting kids from serious  

illness if they do get COVID. 
3. Reducing transmission by getting kids vaccinated reduces the virus’ 

chance to mutate into new variants that may be even more dangerous.  
#LearnUnderstandDecide

SOCIAL MEDIA POST:
3 really important things parents with kids ages 5+ should know about the 
#COVID19 vaccine: 

1. Kids have been receiving vaccines for decades and the safety record is 
exceptionally high. 

2. The COVID-19 vaccine is new – but the mRNA technology used in Pfizer’s  
and Moderna’s vaccines has been studied for nearly 15 years. 

3. Millions of doses have already been given to  
kids 12 and older, and the vaccine has been effective and safe. 

If you’d like to protect your child, [INSERT DETAILS ABOUT WHERE TO GET 
VACCINATED/HOW TO MAKE APPOINTMENT]. #LearnUnderstandDecide  

SOCIAL MEDIA POST:  
Clinics and hospitals in the [COMMUNITY] area have seen a big jump in the number 
of #COVID cases among children. Vaccinating kids age 5+ helps protect them from 
being hospitalized and having serious long-term side effects if they do get #COVID. 
Together, we can put #COVID behind us. [INSERT DETAILS ABOUT WHERE TO 
GET VACCINATED/HOW TO MAKE APPOINTMENT]. #LearnUnderstandDecide   

SOCIAL MEDIA POST:  
Parents: Did you know the #COVID19 vaccine for kids age 5+ is “age appropriate?” 
Kids get the protection they need with 1/3 of the dose adults receive. When it comes 
to your kids’ health, getting the facts can help you learn, understand – and decide 
what’s best for your family. #LearnUnderstandDecide

SOCIAL MEDIA POST: 
Why are parents getting their kids vaccinated against #COVID? Vaccinating children 
age 5+ help protect the entire family, including infants and toddlers who aren’t eligible 
for vaccination yet. Parents also say they want to do all they can to keep their kids in 
school and safely participating in sports, concerts, playdates and other activities. It’s 
safe and easy to get your child vaccinated. [INSERT DETAILS ABOUT WHERE TO 
GET VACCINATED/HOW TO MAKE APPOINTMENT]. #LearnUnderstandDecide 

CONFIDENCE CAMPAIGN SOCIAL POST COPY

DIGITAL MEDIA 
Both the print ad series and poster series help promote vaccine confidence at the local level. Messaging encourages 
individuals to learn the facts about the COVID-19 vaccine so they can make an informed decision for themselves 
and/or their children. Both series also include versions that specifically speak to the Hispanic/Latino communities.

5



Adobe Acrobat Pro should be used to customize photography within the toolkit templates. The edit feature of Acrobat 
should meet most or all of your customization needs. However, if you need to make additional changes, refer to Adobe’s 
documentation. Helvetica Neue, Light is the selected font used in the template designs. Acrobat should retain this font 
when customizing your files. Microsoft Word is required to access, social media posts.

Software Requirements for Template Customization

BUILD ON THE BUDDY SYSTEM. 
Getting a shot in the arm can be scary, especially for young kids. 
Encourage kids to “buddy up” with a friend, family member, teacher, 
coach … who would be there for them when they got vaccinated, 
either in person or virtually (e.g., via FaceTime). 

GET PARENTS ONLINE.   
Invite parents to use your facility’s computers 
and offer child care during that time. Also 
provide assistance to help them research 
facts about the vaccine, schedule online 
appointments, and translation (if needed).   
 

BRIDGE THE GAP.  
Latino, Hispanic and other school liaisons can help bridge potential 
language and cultural barriers that may limit some parents’ access 
to reliable vaccine information and vaccination for their family. For 
example, ask liaisons to help: 
• Distribute vaccine information, such as the COVID-19 Vaccine for 

Kids Age 5+ brochure (Spanish version) developed by the NRHRC. 
• Lead or partner in organizing an educational and/or vaccination 

event specifically developed to meet the needs of local Latino 
and Hispanic families.  APRENDER.          

ENTENDER.          

DECIDIR.  
Es natural preocuparse por sus hijos. Es lo 

que hacen los padres. Preguntarse qué creer 

sobre la vacuna del COVID-19 puede aumentar 

esas preocupaciones, especialmente si tiene 

preguntas sin respuesta.  

 
Estos son los datos sobre la vacuna del 

COVID-19 para niños y adolescentes– sin la 

confusión. Así puede aprender, comprender y 

luego decidir. Porque es una decisión personal 

que solo usted puede hacer por su familia.

VACUNA DEL 

COVID-19 PARA 

NIÑOS MAYORES 

DE 5 AÑOS

Ofrézcale a su familia la 

mejor oportunidad de 

mantenerse saludable. 

Acabemos con el 

COVID. JUNTOS.
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PARTNER UP. 
Organize an onsite vaccine clinic:
• Make it convenient for parents to get kids vaccinated (e.g., hold a clinic 

when parents are picking kids up from school through early evening 
hours, or on a weekend).  

• Send out communications about the clinic to all parents of eligible 
students with an attached consent form.

• Send texts and/or emails, or call parents to let them know  
the date and time of the clinic. Follow-up with a text reminder. 

Educate and vaccinate at an upcoming event, such as: 
• School health fairs.
• PTA meeting.
• Fundraiser.
• Children’s performance.
• Sporting event.
• Community event for families. 

Help kids stay up to date on shots for school and wellness checks.  
COVID-19 vaccination can be part of this event. Offering free food,  
school supplies and prize drawings can help boost attendance. 

DRAW ATTENTION TO 
VACCINE INFORMATION. 
Host an art contest depicting the “whys” behind 
getting vaccinated. 

SCHEDULE “STORY TIME 
WITH DOCTOR ________”   
Promote and arrange for a special story hour with a local 
family practice doctor/pediatrician/PA. Invite parents to 
bring their kids to get vaccinated and hear Dr./Nurse____ 
read a story and get a Super Hero temporary tattoo. 
 

IDEA STARTER
Creative ideas schools, childcare and other youth-related organizations can implement or use as inspiration to 
help educate parents of kids ages 5+ on the COVID-19 vaccine, and ways to improve access and uptake. 

HOST A VIRTUAL EVENT.  
Connect families to local healthcare experts who can answer 
questions about COVID-19 vaccines. Consider hosting a virtual 
town hall where parents can ask a local pediatrician questions.
 

COACH KIDS AND PARENTS TO HAVE 
THE “VACCINE TALK.”  
Coaches, dance and music instructors, and other youth organization leaders 
are often trusted sources of information. Ask these leaders to encourage 
youth to talk about the COVID-19 vaccine with their parents, and send an 
informational resource home with them to keep the facts front and center 
(e.g., the COVID-19 vaccine facts brochure from the National Rural Health 
Resource Center (NRHRC): Learn. Understand. Decide. 

LEARN. 

UNDERSTAND. 

DECIDE.  
Vaccination is our shot to help put COVID behind 

us. When more people are vaccinated, more 

people stay healthy, businesses and schools 

remain open and communities reconnect.  

COVID-19 can take lives—

the COVID-19 vaccine  

will save lives

VACCS FACTS AT A GLANCE: 

  There are no live viruses in the COVID-19  

vaccine; so it cannot give you COVID. 

  COVID-19 vaccines do not change or  

interact with your DNA in any way. 

  Children are as likely as adults to get COVID., 

 but getting kids age 5+ vaccinated can help   

 protect them from serious symptoms. 

  Getting vaccinated not only protects  

you, but those around you. 

If you’re deciding if the vaccine is right for you, 

talk to friends, healthcare providers and people 

you trust. The decision is personal; educate 

yourself. Don’t miss your shot to learn the facts.

The COVID-19 vaccine is our  

shot for a healthier tomorrow.  

We can end COVID. TOGETHER.  
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LINK PARENTS TO LOCAL 
VACCINATION EVENTS: 
• Inform parents through email/text/backpack-stuffers about the dates 

and places of COVID-19 vaccination events or ongoing vaccine clinics. 
• Send out electronic sign-up links for parents to register their child 

(and other family members) for a vaccination appointment.

MAKE A DAY OF IT. 
• Vaccine & Voucher Day: Send vaccine information and consent 

forms home prior to event. Kids who turn in a signed consent 
form get vaccinated and a voucher for a casual day of their 
choice (i.e., no uniform); free pass to any school football/
basketball game; bring your pet to school day; etc. 

• Bussed the Vaccine Myths Day: School bus takes kids and 
parents to vaccination site and stops for free lunch or snack  
on the way back. 

VACCINE 

VOUCHERVACCINE VOUCHER

HOW TO SUPPORT 
VACCINE 
CONFIDENCE  
IN PARENTS OF KIDS  
AGE 5+

IDEA STARTER

As a trusted organization serving parents and children, you have a significant opportunity to help 
protect kids, their families and your staff from COVID-19. Following are ideas you can implement—
or modify to develop your own activities—to help increase vaccine confidence in your community. 

SHARE ON SOCIAL.  
Knowledge is power. You can help parents make an informed decision about 
getting their kids vaccinated by sharing facts they may not be aware. For example:  
• Kids are now as susceptible to COVID as adults, and because of that – and 

being unvaccinated – more kids are being hospitalized. Vaccination is the best 
protection against COVID-19, including kids ages 5+. 

• Did you know that young kids get an “age-appropriate” dose of the COVID-19 
vaccine to protect them? It’s 1/3 of the dose ages 12+ and adults receive. 

 

EMPOWER PARENTS. 
Share the COVID-19 Vaccine for Kids Age 5+ facts brochure  
(from the National Rural Health Resource Center). It answers  
common questions and addresses concerns many parents in  
rural America have about the COVID-19 vaccine for kids. 

LEARN.          

UNDERSTAND.          

DECIDE.  

It’s natural to worry about your kids. It’s what 

parents do. Wondering what to believe about 

the COVID-19 vaccine can add to those worries, 

especially if you have unanswered questions. 

Here are the facts about the COVID-19 vaccine 

for kids and teens – without the fluff. So you 

can learn, understand, then decide. Because  

it’s a personal choice only you can make for  

your family. 

COVID-19 

VACCINE FOR 

KIDS AGE 5+

Give your family the 

best shot at staying 

healthy. 

Let’s end COVID. 

TOGETHER.
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1. Open Adobe Acrobat Pro.

2. In the top navigation, select File > Open …

3. Select your PDF toolkit template file from the 
document window.

4. When your file opens, select “Edit PDF” in the 
right-hand toolbar.

5. To change images, first place your cursor on  
the image you’d like to change. Click to select 
photo. Press delete to delete photo.

6. Select “Add Image” from menu toolbar at  
the top.

7. Use the crop tool from the object toolbox to  
crop your photo to fit white box. 

8. Use rotate handle on top of photo to angle  
photo to fit into white box. 

9. Once complete, resave your file as a PDF.

How to Replace a Photo in a PDF Template

Select  
“Edit PDF”

5

6

Select 
image and 
delete it.

Select add 
image from 
this toolbar.

4

TIP: Make sure 
“Recognize text” 
is turned off

7 Crop tool.
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