
2018 Small Health Care Provider 

Quality Improvement Program Awards



Award Categories



Top Project Nominations



Methodology:  Top Project Nominations

All nominations required election and supporting justification for nominated 
award category.

Nominations required multiple levels of support from FORHP and Technical 
Assistance Providers.  Nominations with the strongest level of support and 
concretely demonstrated the strongest degree of project success.

 Project nominations required demonstration of specific tangible project results 
such as outcomes, processes, impacts, innovations, among others, clearly linked 
to achievement of quality improvement project success.  This information was 
gathered from project reporting including year two progress reporting, year one 
PIMS reporting and from  updates shared with FORHP and TA providers.



Recognizing the Small Health Care Provider Quality 
Improvement Program’s Patient Level-Data Pilot 
Participants for their exemplary contribution to 

furthering improvements for the quality, efficiency, 
and effectiveness of grant program reporting



For commendable dedication to quality 
improvement data innovation through 

participation in FORHP’s Patient-Level Data 
Pilot Program.



Outstanding demonstration of innovation for 
development and implementation of creative 

solutions to excel beyond adversity and 
improve the quality of care and patient health 

outcomes of rural patients



Drew Zerr
Greeley County Health Services, Tribune, KS

Recognizing his efforts to quantify the financial 
implications for the organization’s health coach 
program  which aims to improve engagement of 
patients and improve patient connectivity with the 
health care system through the more personalized 
forms of encounter.



Kathy Alkire
Hi-Desert Memorial Healthcare District, Yucca Valley, CA 

Recognized for her work implementing a model diabetic 
education program that combines an “all in one” 
approach to diabetic education through inclusion of 
patient education, group support, sustained engagement 
and follow-up with participants.



Carol Ray
Sarah Bush Lincoln Health Center, Mattoon, IL

Recognizing her efforts around increasing engagement 
among CHF and COPD patients seen in an ambulatory care 
setting, improving patient self-management, and reducing 
ED visits and hospital readmission.



Demonstrated results in the implementation 
of effective preventive care services for 

patients through effectively reducing hospital 
admissions and emergency department 

utilization 



Adventist Health Feather River Hospital
COPD Program, Paradise, CA 

Recognized for the demonstrated ability to improve care 
delivery and health outcomes for rural patients diagnosed with 

Chronic Obstructive Pulmonary Disease (COPD) through 
implementation of a program based on the evidence-based 

Reversible Obstructive Airway Disease (ROAD) program. 



Marcum & Wallace Memorial Hospital
Mercy Health Partners Southwest

Medication Management Therapy Program, Irvine, KY

Recognized for the rural adaptation of the Evidence-
Based Medication Therapy Management (MTM) Model. 



Excellence in overall effective patient 
care management, furthering efforts 
that are making a difference in the 

quality of life for rural patients living 
with chronic disease



Trinity Hospital Twin City
Dennison, OH

Through leading a successful quality improvement initiative, Trinity 
Hospital Twin City has been able to demonstrate the value of their 
project efforts to sustainably improve the care provided for adults 

with chronic disease residing in rural Appalachian Tuscarawas 
County.



Avera Queen of Peace
Before Baby Avera Remote Gestational Diabetes Monitoring Project  

Mitchell, SD

Effective implementation of mobile health technology with 
demonstrated improvements to the health outcomes for expecting 

mothers diagnosed with gestational diabetes and their babies.



Extraordinary demonstration of evidence-
based model application for successful 

implementation of quality improvement and 
adaptation for use in a rural setting



Daughters of Charity Services Arkansas 
Dumas, AR

Organizing a primary care practice transformation framework around 
the Wagner Chronic Care Model (CCM), DCSARK has developed a 
detailed plan to implement the evidenced-based Stanford Chronic 

Disease Self-Management Program (CDSMP) in two of its rural service 
area counties that have not previously had access to such services. 



ARcare
KenturckyCare Chronic Disease Program, Augusta, AR

Recognized for the implementation of an evidence-based 
model successfully demonstrated to address chronic disease
management and expand the program’s reach for replication 
to additional clinic locations, and increasing access to services 

for rural residents living with chronic disease conditions. 



Bassett Healthcare Network
Living Well Program, Cooperstown, NY 

Using the Plan-Do-Study -Act (PDSA) process, this project has actively 
evaluated all aspects of the program from recruitment to clinical 

outcomes and identified multiple areas where adjustments or 
enhancements were needed.  As a result, the Living Well Program has 

demonstrated successful evidence-based model implementation 
linked to notable improvements to patient health outcomes.



Exceptional coordination of collaboration and 
partnerships for attainment of project goals, 

positively influencing the delivery and quality of 
care for rural residents and significantly effecting 

improvements in patient health outcomes of rural 
communities served



Olivia Foster
Providence Health & Services Alaska

Alaska Care Management Consortium, Valdez, AK

Recognized for her passion, commitment and creativity for 
improving population health and patient outcomes among 

Alaska’s high-need patients.



Congratulations!
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