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Swim-lane chart: “process for making certain that patient/patient
familylcaregiver preferences are taken into account in deciding what the
patient health care needs will be when they leave”
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Daily Multidisciplinary Bedside Rounds:
Patient & family members are provided medication sheets & taught about
side effects & purpose of meds & learn about their roles in the patient care plai
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Discharge Planning Rounds with patient & family:
Patient & family members are provided discharge medication sheets & provide teach-back
‘about side effects & purpose of meds. Discuss patient needs at home or LTC
& patient expectations (need of home health provider, etc.)
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‘Contacts patient at home to
check on status & make
‘sure they have all of
‘their needs met





