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Learning Objectives
for Today

o |dentify current issues facing RHCs

o |dentify opportunities for Flex Programs to
help support efforts related to provider-
based RHCs
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NOSORH promotes the capacity of State Offices of
Rural Health and rural stakeholders to improve
health in rural America through leadership
development, advocacy, education and
partnerships.
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Tammy Norville, TAD

NOSORH

 North Carolina native

* Graduate of UNC-Chapel Hill

 Holds CPC-I, CPC, RMM,
RMC, RMB certifications

 Worked at NC ORH for
almost 15 years providing TA
to rural safety-net providers
across the state
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Tonne McCoy, TAC L&

NOSORH

« Earned a MS in Psychological
Science from Shippensburg University

 Currently pursuing Doctoral work in
Experimental Psychology at Idaho
State University

« Served the Idaho Bureau of Rural
Health and Primary Care for 6 years

, . | +Holds Certified Rural Health Clinic
| Professional (CRHCP) credentials

* Holds Lean Six Sigma Green Belt
status
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THANKS!!
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RHC Highlights

What Makes RHCs Special?
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As an RHC...

»Special
»Backbone of the healthcare system

»Business... fundamentals matter and
have direct impact on sustainability and
viability of the organization
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Rural Primary Care WHY?

Helping rural patients, neighbors and
communities become and remain

more well.
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Challenges Facing RHCs

Reimbursement Methodology Change
COVID Funding Streams & Reporting
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Challenges

preparedness -
r olitics
e;mbu P

surveys | sem ent
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Reimbursement Methodology M
Change NOSORH

Update to Rural Health Clinic (RHC)
Payment Limits

MLN Matters Number: MM12185 Revised
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https://www.cms.gov/files/document/mm12185.pdf

Importance?

NOSORH

e Grandfathered vs non-Grandfathered
* Future impact?

 Current bottom-line impact
* What does that look like?
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COVID Funding Streams &
Reporting

Table 1: Program Eligibilitv Matrix bv Provider Twvpe

Mobe: Programs in the program column are linked b thaeir description within the documant.,
PROVIDER TYPE

PPrS

PROGRAMS . CAH HMospital FHIC FQHC Tribal Facility LT/ SHFE EMS
Pavdleech Proteciiens Pro[prarn = = = M * =
Ernnpionses Bete i T Cradet L L kS ® =
SSOE Geneeral SAllo-cation
108 Rural AllccaEioem =
ENF Alacalienms *
S50 M Trilkeal Alccation s
Unansured Alccation x x = x X X
PMeewicasd S Gevweral Algcation ® " b
S 0B Phase * ABccation = = = * kS x
Accelerated s Addhrorece - - - - - -
Panriweeat 5
EEMA — Dixaster Bclicl = = = X ES X =
Telchealth Proacam x x = x x x
ASEE — Grants L L
SHEP Filrng £ £
BHC CONDD-19 Testing B "
HESA Granis — ARP » » = s s s k4
SEHE — Hral Browiders s x = gk X " =
MATICMNAL RURAL HEALTH RESOURCE CENTER (=3

Source: National Rural Health Resource Center,
COVID19fundingsources
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https://www.ruralcenter.org/sites/default/files/_COVID%20Funding%20Sources%20Impacting%20Rural%20Providers%20090221.pdf

COVID Funding Streams &
Reporting (continued)

Table 3: Use of Funds Matrix, Rural Health Clinics (RFIC)
FMobe: Programs in the program colummn are linked bo their description within the documeant,
USE O F FUMNDS
o= Pudhearsoe Grani or
B g P

P et s, [EE— L
Rrernt: ..::-mﬂ: ‘Lrrilindess e '-l:.-' llﬂ[ll:.n:l; SEERC L Teleheslvh Eor lbee
o OO T -1 5 Balances = - ek SRRt

PROHMGHRANS P ayroll

PMATICMAL RURAL HEASLTH RESOUIRCE CEMNTER

Source: National Rural Health Resource Center,
COVID19fundingsources
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https://www.ruralcenter.org/sites/default/files/_COVID%20Funding%20Sources%20Impacting%20Rural%20Providers%20090221.pdf
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Importance? (continued)

*Confusion
*Overwhelming

The Great Unknown

* Bottom line impact
*What's the risk”?
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Opportunities

Flex Programs to help support efforts
related to provider-based RHCs
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Opportunities (continued) %
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Don’t have to know it all just
where to find a resource!

Be a thought partner

Be present & flexible
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Opportunities (final) %
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Hard Skills

&
Human Skills
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Celebrating the Pawer of Rural! } 1 i ik

IT’S NOT JUST A DAY, IT’'S A MOVEMENT.

Resolve - Resiliency = Readiness * Relationships

NOSORH
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Resources &
Contact Information

Ongoing Assistance

™
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Resources
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National Organization of State Offices of Rural
Health (NOSORH)
https://nosorh.org/

The Power of Rural (#powerofrural)
http://www.powerofrural.org/
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https://nosorh.org/
http://www.powerofrural.org/

Resources (continued)

NOSORH

CMS Rural Health Clinic Center

https://www.cms.gov/Center/Provider-Type/Rural-
Health-Clinics-Center.ntml

CMS Critical Access Hospital Center

https://www.cms.qgov/Medicare/Provider-Enroliment-
and-
Certification/CertificationandComplianc/CAHs.html
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https://www.cms.gov/Center/Provider-Type/Rural-Health-Clinics-Center.html
https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/CertificationandComplianc/CAHs.html

Resources (final) .L

OSORH

Medicare Learning Network (MLN)
https://www.cms.gov/Outreach-and-
Education/Medicare-Learning-Network-
MLN/MLNProducts/Downloads/MLNCatalog.pdf

Rural Providers and Suppliers Billing
https://www.cms.gov/Outreach-and-
Education/Medicare-Learning-Network-
MLN/MLNProducts/Downloads/RuralChart.pdf
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https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MLNCatalog.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/RuralChart.pdf
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Thanks so much! e
Your participation is appreciated!

Tammy Norville
NOSORH Technical Assistance Director
Phone: 919.689.5110

Mobile: 919.215.0220 (including text)
Email: tammyn@nosorh.org

Tonne McCoy
NOSORH Technical Assista
hone: 208.854.8008
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mailto:tammyn@nosorh.org
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Thank You!!

Ryder & Buster
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