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Learning Objectives
• Define what virtual primary care is & what visit looks like for patient
• Recall data & evidence related to effectiveness virtual primary care
• ID opportunities & challenges virtual primary care for rural health providers
• Describe how COVID affecting & may affect virtual primary care as service line
• Recognize new non-traditional competitors to rural hospitals using virtual 

health services
• Give examples of Flex Program support for telehealth efforts in rural hospitals 

& clinics
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What is Telemedicine/Telehealth/Virtual Care?
• Use electronic information & telecommunications technologies to 

support long-distance clinical health care, patient & professional 
health-related education, public health & health administration 
using videoconferencing, internet, store-forward imaging, 
streaming media, terrestrial & wireless communications

• Telehealth refers to broader scope of remote healthcare services
including remote non-clinical services, such as provider training, 
administrative meetings, continuing medical education in addition 
to clinical services
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Examinations



© 2020 UA Board of Regents

Teleconference Uses
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Telemedicine in Use
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Teleconferences
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Old school telemedicine
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Wearables



Telehealth data



Big Companies



Conditions



Factors



Practice Guidelines Document



Guide for video vs phone telemedicine 
appointments
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Annual Wellness Visits Via Telemedicine
● Allows care teams proactively engage patients
● Identifies & meets care needs before become acute enough to require 

patient access an in-person healthcare setting
● Assists identifying & counseling on risky health behaviors
● Provides opportunity remind/schedule screening exams
● Creates opportunity care teams identify patients who would benefit 

from Chronic Care Management (CCM) which is especially important 
during periods of shelter-in-place orders Providers should clearly 
document visit & any limitations in medical record

● Use professional judgement/experience to determine how TM best 
utilized
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Peds Well Visits Via Telemedicine
● Allows care teams proactively engage patients
● Identifies & meets care needs before become acute enough to require 

patient access an in-person healthcare setting
● Assists identifying & counseling on risky health behaviors
● Provides opportunity remind/schedule screening exams
● Creates opportunity care teams identify patients who would benefit from 

Chronic Care Management (CCM) which is especially important during 
periods of shelter-in-place orders 

● Providers should clearly document visit & any limitations in medical record
● Use professional judgement/experience to determine how TM best utilized



Telehealth guides
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AAMC TH Competencies
• Domain I: Patient Safety and Appropriate Use of Telehealth
• Domain II: Access and Equity in Telehealth
• Domain III: Communication via Telehealth
• Domain IV: Data Collection and Assessment via Telehealth
• Domain V: Technology for Telehealth 
• Domain VI: Ethical Practices and Legal Requirements for Telehealth
• Free download
https://store.aamc.org/downloadable/download/sample/sample_id/412/

https://store.aamc.org/downloadable/download/sample/sample_id/412/


Telehealth Resource Center

https://telehealthresourcecenter.org/
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Summary
• Telemedicine is here to stay & will impact not only those directly 

involved in patient care but broader community as whole
• Some waivers, codes & TH expansions during COVID will remain, but 

others will sunset 
• Every specialty is/will be using telemedicine to some degree & 

providers will require infrastructure & support to effectively & 
efficiently deliver high quality care

• We need to start training future workforce to truly realize full 
potential of telemedicine & have integrated seamlessly into our 
healthcare systems, homes & lives
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Thank You!!

ekrupin@emory.edu

mailto:ekrupin@emory.edu
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