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Evolution of Patient Engagement 

Requirements 

Provide Electronic 
Health Information, 
if asked 

Provide Electronic 
discharge 
instructions, if asked Provide >50% of 

patients the ability 
to view, download, 
and transmit their 
health information 

>5% of unique 
patients view, 
download, or 
transmit their 
health information  

EP: A secure 
message sent by 
>5% of unique 
patients  
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Provide >10% of 
patients the ability 
to submit patient 
generated health 
information 

Provide patients 
the ability to 
request an 
amendment to 
their record 

Higher thresholds 
(10% or more for 
Stage 2 
requirements) 
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Considerations 

• Engaged planning 

•  Community members 

•  Local business and resources 

•  Other health care providers 

• Emphasis on safety and health benefits 

• Workforce opportunities/challenges 

 

 



Considerations 

• Options for collective strategy 

•  Shared planning 

•  Project management 

•  Fee-for-service/part of dues 

• Businesses as key component of  
strategy 

• Include in network business plan 

 



 One of Florida’s nine 

Federally-designated RHN 

 Quasi-governmental, 501c(3) 

incorporated in 1996 

 Staffed and fiscally managed 

by WellFlorida Council 

 F.S.381.0406 charges RHNs 

with coordinating rural 

healthcare delivery systems 

and patient health information 

exchange 

 The rural network has 

created a community-based 

healthcare utility for the entire 

region to utilize. 

Has 49 regional and national  

organization strategic partners,  

including NH-ISAC. 



MyHealthStory™ 

Platform 

•Patient Consent 

•Data Aggregation and 
Sourcing 

•Patient Matching 

•Cataloging 

•Terminology Mapping 

•Workflow 
Solutions 

•Longitudinal Patient 
Record 

•Clinical Repository            
(all Clinical results) 

•Patient Portal / PHR 

•Record Locator Service 

•Communication Solutions 
‣Referral Management 
‣Provider to Provider 
‣Provider and Patient 
‣webVisits 
‣Appointment Requests 
‣Prescription Refills 
‣ED Notifications 

Employed Providers 

ADT    CCD    HL7 

ADT    CCD    HL7 EHR 

EHR 

Community Providers 

ADT    CCD    HL7 EHR 

No 
EHR 

Florida 
HIE 

CCD 

Patients 
ADT  CCD  HL7 

Safety Net 
Providers 

No 
EHR 

ADT  CCD  HL7 EHR 

Behavioral 
Health 

ADT  CCD  HL7 EHR 

ADT  CCD  HL7 

Hospitals 

Emergency Services 

Marion County Fire Rescue 

NCF Trauma Agency 



HIE Mission:  

To give credentialed 

healthcare providers and  

their patients immediate  

access to relevant 

medical information 

anytime healthcare 

happens in a way that is:  

    1) secure and private  

    2) patient-friendly 

    3) physician-responsive 

    4) community-activated 



Grant McAdaragh, MS  

Community Health Information Network Director/Project Director 

 

Medical Group Brookings 



• Patient Portal was high priority for Network Members 

• Goal: One Common Patient Portal Brookings Community Members 

 

• Major Considerations and Discussions 

• Third Party Solutions vs. Vendor Specific Portal 

• Portal that can integrate multiple HCIS’s  

• Branding issues 

• Functions for patients 

• “Usability”  

• Beyond Stage 2 Requirements 

• Cost and Sustainability 

• Combined Patient Engagement Reporting 

• Educate the  Brookings Community 

 

 



Distance between members 

ABMC to BHS……………….  500 ft.  

ULC to BHS…………………..  1.8 miles 

SDSU SH to BHS……………  1.0 miles 

Total Distance to all member sites: 4.2 miles 

 



• Local community/service area 

• Multiple HCIS’s 

• Meditech Client/Server, Meditech LSS and Point Click Care 

• Working to add Medicat EMR in the near future 

• Portal Branding 

• Facility Recognition  

• Patient identification and trust 

• Patient engagement/ Meaningful Use Reporting 

• Common Reporting for all entities 

   

 

 



      Southwest  Missouri 



• Citizens Memorial Hospital 

• Cedar County Memorial Hospital 

• Bolivar OB/GYN 

• Bolivar Family Care  

• Central Care Cancer Center 

• Kemp Family Eye Care 

• R Lane Nutt, OD 

• Swearingen & Burton, OD 

• Family Vision Center 

 

 

 

    Southwest  Missouri 



• 2002-2005 CMH 

implements Meditech in 

hospital, LTC and clinics 

• 2007 BFCC implements 

AllScripts 

• 2011 Remaining partners 

begin work toward MU 

 

 

 

 

 

     Southwest  Missouri 



Patient Engagement 

Calendar  

 

 

 

            

 



 

 

 

   Social Media 

 

Patient 

Portals 
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