
IRS Form 990 Schedule H

• This schedule will be used to report 
information to the IRS about the hospital’s 
financial assistance policies and charity 
care programs.

• The following slides provides reference and 
information as to how the 990 is used to 
report this information.





IRS Form 990 – Financial assistance



IRS Form 990 – Bad debt



IRS Form 990 – Collections



Form 990 – Medicare short-fall



IRS Form 990 – Collections



IRS Form 990 –Part V Billing and Collections



IRS Form 990 –Part V Emergency Policy



IRS Form 990 –Part V Charges



Financial assistance costs on 
general ledger

• Charity care is reported at full-established 
charges amount in general ledger revenues.

• Charity amounts are reported in the general 
ledger as the difference between full-
established charges and amount that 
patient has an obligation to pay.



Financial assistance as community 
benefit

• Financial assistance should be reported on 
IRS 990 at cost, not charges.
o Worksheet 1 can be used to determine the cost 

of financial assistance program.
o Worksheet 2 can be used to determine the ratio 

of costs to charges.  
• Organizations with a cost accounting system or a cost 

accounting method more accurate than Worksheet 2 
can rely on that system or method to estimate the cost.



IRS Form 990 – Financial assistance



Counting activities/persons

Activities* - One
Persons served* - number of 
inpatient and outpatient 
accounts

*recommendation of Catholic Health Association



NOTE:  Do not offset grants or contributions.

See note below

Financial assistance – cost



Please note that 
the ratio of 
patient care cost 
to charges from 
this form may be 
used in 
calculating the 
costs of other 
benefits which 
relate to patient 
care activities (i.e. 
Medicaid and 
other means 
tested short-falls.



Government sponsored 
means-tested health care 
includes health programs 

where eligibility for coverage is 
determined by income and/or 

assets.

Government-
sponsored means-
tested health care

Government-
sponsored means-
tested health care

Direct patient 
care related



Means-tested programs

• Medicaid is an example of a means-
tested governmental program.

• Medicaid is separately reported from 
other governmental means-tested 
programs.

• Revenue and costs are reported in 
terms of total and net cost.
o Not the same as a contractual allowance.



Means-tested programs

• COUNT
o Revenues and costs related to:

• Medicaid
• State Children’s Health Insurance Program 

(SCHIP)
• State and local indigent care:  Medicaid 

programs for low-income and medically 
indigent persons

• Days, visits or services not covered by 
Medicaid or other indigent care programs



Means-tested programs

• DO NOT COUNT 
o Medicare short-fall
o Other government programs that are not 

means-tested, such VA, CHAMPUS, and 
Indian Health Service



Means-tested program accounting

• Losses or gains incurred for cost of Medicaid 
patients and other means-tested 
governmental programs are included in 
community benefits.

• Cost may be based on overall hospital cost 
to charge ratio or other cost finding 
method.

• Cost must be offset by revenue received.



Means-tested program short-falls



Medicaid short-fall – counting 
activities/ persons

Activities* - one for each State Medicaid 
program

Persons served* - number of inpatient and 
outpatient accounts

Use similar logic for other means-tested programs

*recommendation of Catholic Health Association



Means-tested short-fall - expenses



Organizations with a cost 
accounting system or a 
cost accounting method 
more accurate than 
Worksheet 2 can rely on 
that system or method to 
estimate the cost.



Whew!  That’s a lot to 
remember!

You can contact me:
Cindy DuPree
(229) 883-7878

cdupree@draffin-tucker.com



Now . . . go out and find some 
community benefits you can 

count!


