
	Review of Policies and Procedures

Financial Assistance


1.  FORMCHECKBOX 
Yes  FORMCHECKBOX 
No - Does hospital have a written financial assistance policy that explains eligibility criteria for financial assistance and whether such assistance includes free or discounted care?

2.  FORMCHECKBOX 
Yes  FORMCHECKBOX 
No - Does hospital have a written policy relating to emergency medical care that requires the hospital to provide, without discrimination, care for emergency medical conditions to individuals regardless of their eligibility under the hospital facility’s financial assistance policy?
3.  FORMCHECKBOX 
Yes  FORMCHECKBOX 
No - Does financial assistance policy describe means-tested criteria used for granting financial assistance for medically necessary health services?  Check which are used below:

 FORMCHECKBOX 
  Income Testing
 FORMCHECKBOX 
  Asset testing

 FORMCHECKBOX 
  Medical indigence
 FORMCHECKBOX 
  Insurance status
 FORMCHECKBOX 
 Uninsured discount

 FORMCHECKBOX 
 Medicare/Medicaid

 FORMCHECKBOX 
 State regulation
 FORMCHECKBOX 
 Other (describe)

4.  FORMCHECKBOX 
Yes  FORMCHECKBOX 
No - Does policy include a process for granting exceptions to established criteria for unusual circumstances (i.e. medically indigent, recent unemployment)?
5.  FORMCHECKBOX 
Yes  FORMCHECKBOX 
No - Do hospital’s financial assistance policies specify what services are eligible for financial assistance?
6.  FORMCHECKBOX 
Yes  FORMCHECKBOX 
No – Are policies written in languages of the community, clearly explained and publicly displayed?
a. Languages (list)
b. Areas of public display (list)
 FORMCHECKBOX 
Hospital website    FORMCHECKBOX 
Posted in emergency room

 FORMCHECKBOX 
Attached to bills     FORMCHECKBOX 
Posted in waiting areas   FORMCHECKBOX 
Posted in admissions offices

 FORMCHECKBOX 
Provided, in writing, to patient upon admission

 FORMCHECKBOX 
Available at any time upon request

7.  FORMCHECKBOX 
Yes  FORMCHECKBOX 
No – Are financial assistance policies communicated externally from hospital?
a. List external communication methods

8.  FORMCHECKBOX 
Yes  FORMCHECKBOX 
No – Is patient eligibility determined prospectively whenever possible? 
9.  FORMCHECKBOX 
Yes  FORMCHECKBOX 
No - Does a process exist for offering charity care or financial assistance after patients have been billed if they are unable to pay?
10.  FORMCHECKBOX 
Yes  FORMCHECKBOX 
No – Does the hospital process all financial assistance paperwork promptly so people determined eligible are not billed?
11.  FORMCHECKBOX 
Yes  FORMCHECKBOX 
No – Are efforts made to enroll eligible patients and families in public assistance programs? 
12.  FORMCHECKBOX 
Yes  FORMCHECKBOX 
No – Does the hospital use Federal Poverty Guidelines (FPG) to determine eligibility for providing free care to low income individuals?
 FORMCHECKBOX 
 100%
 FORMCHECKBOX 
 150%
 FORMCHECKBOX 
 200%
 FORMCHECKBOX 
 Other _______%

If FPG is not used, please describe criteria used below

13.  FORMCHECKBOX 
Yes  FORMCHECKBOX 
No – Does the hospital use Federal Poverty Guidelines (FPG) to determine eligibility for providing discounted care to low income individuals?
 FORMCHECKBOX 
 200%
 FORMCHECKBOX 
 250%
 FORMCHECKBOX 
 300%
 FORMCHECKBOX 
 350%
 FORMCHECKBOX 
 450%     FORMCHECKBOX 
 Other ____%


If FPG is not used, please describe criteria used below

14.  FORMCHECKBOX 
Yes  FORMCHECKBOX 
No - Does hospital make an effort to identify unpaid bills where persons are unable to pay and to separate these bills from other bad debt accounts? 

15.  FORMCHECKBOX 
Yes  FORMCHECKBOX 
No - Are staff members, especially those involved in admissions and billing, fully informed of financial assistance policies? 
16.  FORMCHECKBOX 
Yes  FORMCHECKBOX 
No – Does hospital reconcile patient charity care write-offs to documentation of patient’s qualification for financial assistance?  If so, how often?
17.  FORMCHECKBOX 
Yes  FORMCHECKBOX 
No – Does hospital have any method of identifying patients whose accounts were written off to bad debts, however patient would have qualified for financial assistance if patient had applied?
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